PRINT LOUNGE STUDIO
Privacy Policy
Effective date: 24 March 2025
1. INTRODUCTION
At Print Lounge Studio, we are committed to safeguarding your privacy and being transparent about how we handle your data. This Privacy Policy explains how we collect, use, store and protect your personal information when you visit our website, printloungestudio.co.uk, and purchase our digital products.
This policy complies with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. For visitors within the European Economic Area (EEA), the EU GDPR (Regulation (EU) 2016/679) also applies.
2. DATA CONTROLLER
Print Lounge Studio is the Data Controller responsible for your personal data. If you have any questions about this policy or wish to exercise your rights, please get in touch:
1. Contact: please use the contact form on our website, or email Contact@printloungestudio.co.uk
1. Website: printloungestudio.co.uk
3. WHAT PERSONAL DATA WE COLLECT
We collect and process personal data that is necessary to fulfil orders, provide customer support and improve your shopping experience.
3.1 Information you provide directly
1. Identity & contact data: your name, email address and billing details when you make a purchase.
1. Payment information: payment details are processed securely by third-party providers (e.g. PayPal and our website's secure checkout provider). We do not store your card details.
1. Communication data: messages you send via our contact form or customer-support channels.
3.2 Information collected automatically
1. Technical data: IP address, browser type, operating system and pages visited.
1. Cookies & tracking technologies: we use cookies to support website functionality and improve your experience (see section 8).
4. WHY WE COLLECT & PROCESS YOUR DATA (LEGAL BASIS UNDER UK GDPR)
	Purpose of processing
	Legal basis

	To process purchases and deliver digital products
	Performance of a contract

	To provide customer support and respond to enquiries
	Legitimate interest

	To send promotional emails (only where you have opted in)
	Consent

	To improve website performance and security
	Legitimate interest

	To comply with legal and regulatory obligations
	Legal obligation


5. HOW WE STORE & PROTECT YOUR DATA
We take appropriate technical and organisational measures to protect your data, including:
1. Secure servers for data storage.
1. Encryption of payment transactions.
1. Access controls to prevent unauthorised access.
1. Data minimisation — we retain only the information we need, for as long as we need it.
6. DATA SHARING & THIRD-PARTY SERVICES
We do not sell or rent your personal data. We may share it with the following, all of whom are required to handle data securely and in line with data-protection law:
1. Payment processors (e.g. PayPal) — to process transactions securely.
1. Email & marketing services (only if you have subscribed) — to send newsletters and offers.
1. Analytics & security tools — to understand website performance and prevent fraud.
1. Legal authorities — where required by law.
7. YOUR RIGHTS
Under UK GDPR you have the following rights over your personal data:
1. Right to access — request a copy of the data we hold about you.
1. Right to rectification — correct any inaccuracies.
1. Right to erasure (“right to be forgotten”) — request deletion, subject to any legal obligations.
1. Right to restrict processing — in certain circumstances.
1. Right to data portability — receive your data in a structured, commonly used format.
1. Right to object — object to processing for specific purposes, such as marketing.
1. Right to withdraw consent — where you have given consent (e.g. for marketing), you can withdraw it at any time.
1. Right to complain — you can lodge a complaint with the UK's supervisory authority, the Information Commissioner's Office (ICO) at ico.org.uk.
To exercise any of these rights, please use the contact form on our website, or email Contact@printloungestudio.co.uk.
8. COOKIES & TRACKING TECHNOLOGIES
We use cookies to enhance your browsing experience. You can manage or disable cookies through your browser settings. Where required, we will ask for your consent to non-essential cookies when you visit our site.
9. DATA RETENTION
We keep your personal data only for as long as necessary for the purposes set out in this policy, or to meet legal, accounting or reporting requirements.
10. CHANGES TO THIS PRIVACY POLICY
We may update this Privacy Policy from time to time. The current version will always be available on our website.
11. CONTACT US
If you have any questions or concerns about this Privacy Policy, please use the contact form on our website, or email Contact@printloungestudio.co.uk.
